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our installations are closely monitored
with continuous client updates.

Robert S. Risk, I.T. Director - Amper, Politziner & Mattia states:

“I want to take this opportunity to thank you and American Telesis on the wonderful job you did
provisioning and installing the new T1 for our new Hackensack Office. As you know, this was not an
easy task. Normally, | like to budget about 45 working days for T1 installation but we are not always
given the luxury of the time we would like to have. This being said we had 39 days to move to the new
Hackensack office. Originally, you were able to schedule an installation date of 10/20. That was
unfortunately outside our time horizon. Through hard work you were able to move that date forward to
10/10 meeting our demanding project time horizon.”

“‘Even when we hit bumps along the road, such as a missing building riser, you stayed on top of things
with Verizon and saw to it that we were still able to be successful with our task. | want to thank you
personally for all your hard work, staying on top of the issues, and keeping me informed of the progress
along the way. | have worked with American Telesis for more than 3 years now and they have always
delivered T1’s the fastest in the industry and met all of my demands and expectations.

Congratulations on a job well done and thanks for all of the hard work.”

Exceeding our Client Expectations is Priority #1,
but Customer Feedback says it all.
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